
 

Good Shepherd Offers a Wide 
Variety of Hospice Care Options

G
ood Shepherd Community Care is one of the most trusted health 
care organizations in Greater Boston focusing on hospice and 
palliative care. The organization was founded as Hospice of the 
Good Shepherd in 1978 and was the first hospice established in 

Massachusetts. Good Shepherd’s founders believed that the power and 
strength of a community directed to caring could alter the experience 
of any illness. Good Shepherd helps patients and families navigate the 
transition to end of life while enhancing the quality of life remaining. 

Good Shepherd 
is committed to 
bringing services 
to their patients 
in the comfort of 
their own homes 
when possible, 
and to promote 
independence 
and comfort. 
“When you ask 
people where 
they want to be 
at the end of life, 
the majority of 

people will tell you they want to be at home,” said Jennifer Sax, Director of 
Communications for Good Shepherd. However, services are not limited 
to those in private homes, Good Shepherd provides care to people living 
in nursing homes and assisted living facilities and can provide general 
inpatient care at various contracted facilities in the Boston area. 

Hospice Services 
Hospice is care for terminally ill patients with a prognosis of six months 
or less who have made the decision to forego curative treatment for their 
disease. After a client’s physician approves hospice care, a team of caring 
professionals forms a plan of emotional and physical support for the client. 
Good Shepherd’s hospice team consists of caring professionals, includ-
ing nurses, social workers, medical directors, spiritual care coordinators, a 
bereavement coordinator, a volunteer coordinator, home health aides, and 
dedicated community volunteers who provide medical, emotional, and 
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ETHOS Protective Services 
Program Safeguards Area 
Seniors

A
buse against senior citizens is more 
common than you think, and can 
occur in many ways. For a person who 
suspects an elder is being neglected or 

mistreated, making the decision to report can 
be tough, but necessary. In 2009, one in every 
eight Americans was 65 years of age or older. 
By the year 2030 the United States senior 
population is projected to double. Consider 
how these statistics show up in your own life. 
Your neighbor may be a senior citizen, your 
parents, your best friend’s parents, a volunteer 
at your children’s school or at your work. The 
hard truth is seniors are at risk of neglect or 
abuse every day, and it is important to know 
what to look for. 

According to the National Center of Elder 
Abuse it is very difficult to know precisely 
how many of our nation’s elderly population 
have suffered some sort of abuse or neglect. 
According to their best available estimates, 
between 1 and 2 million Americans age 65 
or older have been injured, exploited or mis-
treated by someone whom they depend on.

Massachusetts’s own ETHOS is an agency 
founded on a commitment to bring 
compassion to senior services in our 
community. They offer a valuable program 
to meet the needs of the Boston area’s abused 



 

spiritual support while also providing 
support to their family. Bereavement 
support is provided to family members 
for about a year following their loved 
one’s death.

Veterans Services
As a We Honor Veterans partner, 
Good Shepherd has created an 
organizational commitment to improve 
end of life care for veterans. Good 
Shepherd is currently a Level 3 partner 
and is working towards level 4, which 
is the highest accreditation possible. 
“We are honored to have achieved 
this distinction and grateful for the 
privilege of caring for those who have 
served our nation,” said Jennifer Sax. 
“Our participation in The Veterans 
History Project is another piece of 
that.” 

The Veterans History Project is 
an extraordinary program that was 
initiated in 2000 to collect, preserve, 
and make accessible the personal 
accounts of American war veterans to 
future generations. Veterans record 
their personal stories, compile letters, 
maps and more to be stored at the 
Library of Congress. A Good Shepherd 
volunteer is available to assist hospice 
patients who want to participate with 
this process.

Good Shepherd also honors vets 
through their Veteran-to-Veteran 
volunteer program. A veteran volunteer 
is partnered with veteran hospice 
patients to create a very special support 
system. Jennifer Sax observed, “Often 
no one can provide understanding and 
solidarity like a fellow veteran can.”

Pedi Pal
Good Shepherd’s Pedi Pal program 
provides care for children age 18 
and younger who have a life-limiting 
illness for which curative treatment 
is available but may not be successful. 
Many specially trained individuals 
make up the support network for these 

patients and their families, and strive 
to improve the quality of life for each 
member. Children can receive services 
while still pursuing curative treatment. 
“Pedi Pal can vastly improve the 
experience of not only the child who 
is ill — but also the experience of the 
parents and siblings,” said Jennifer Sax. 
Pedi Pal at Good Shepherd Community 
Care is part of the Pediatric Care 
Network of Massachusetts.

Integrative Therapies
Good Shepherd believes in a holistic 
approach to the end of life and offers 
complementary therapies to address 
issues that may affect the mind, body 
and soul. “Integrative therapies in 
hospice are an alternative to traditional 
modes of care and offer patients unique 
ways to address issues they may be 
experiencing,” said Christina Coffey, 
Volunteer and Pedi Pal Coordinator for 
Good Shepherd. These therapy options 
are not in place of traditional tools 
used in hospice care, but in addition 
to them. Good Shepherd prides itself 
on enhancing a patient’s care by 
understanding that a person’s end of 
life pain and suffering can occur in 
many different forms, and in turn can 
be addressed in many different ways.

Creative Arts Expression has been 
shown to improve the well-being 
of hospice patients as well as their 
families in a variety of ways. Patients 
can be guided through the artistic 
process of collage making, sketching, 
sculpting and watercolor painting. 
“We have a certified Art Therapist that 
tailors the therapy to each individual. 
If there is a certain project a patient 
wants to work on, we supply the 
materials,” informed Christina. 

Pet Therapy Being close to an 
animal can provide comfort to a 
hospice patient. Pet therapy directly 
addresses many issues common to 
hospice patients. It has been shown 
to decrease blood pressure, increase 
socialization and physical contact, and 
sometimes even stimulate a feeling 
of contentment. Christina Coffey is 
enthusiastic about their pet therapy 
program: “The response to pet therapy 
is amazing! It opens the doors for life 
review as our clients share memories 
about their favorite pets. The dogs 
offer a non-verbal presence filled with 
affection.”

Legacy Videos Hospice patients can 
preserve their thoughts and special 
memories through Good Shepherd’s 
legacy program called Remembrances. 
Good Shepherd offers patients the 
experience of recording a CD or DVD 
that can be a keepsake for their families 
and ensure that their memories are 
preserved in years to come. “One of 
our Spiritual Care Coordinators also 
does ‘Soul Collages’ with some of her 
clients,” explain Christina Coffey. “It is 
interactive, as the client is picking out 
the materials to work with.” 

Reiki Reiki is form of stress reduction 
and relaxation that also promotes 
healing. Reiki is a non-invasive 
treatment performed by certified Good 
Shepherd staff and volunteers. 

Guided Imagery Guided Imagery is 
another non-invasive treatment offered 
by Good Shepherd. This program 
directs thoughts and suggestions that 
guide a client’s imagination towards a 
relaxed and focused state. 

Support Groups and Bereavement 
Services
Good Shepherd also provides grief 
support for family members. A 
common tool for navigating the grief 
process is to attend a support group. 
Support groups are held on a regular 
basis in a safe and confidential manner. 
Attendees may take comfort in sharing 
their experiences with others in similar 
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All of the therapy 
dogs at Good 
Shepherd are 
certified by 
Therapy Dogs 
International.  
Pictured is Fitz.



 

elders head on. The Boston Elder 
Protective Services Program intervenes 
in abusive conditions and helps remedy 
the situation. 

When Do You Call?
If you feel an elder is being neglected or 
is inadvertently neglecting themselves, 
suffering from physical, emotional or 
sexual mistreatment, or being financially 
exploited, call ETHOS Protective 
Services and make a report. Certain 
professions are required to be mandatory 
reporters including physicians, police, 
social workers, firefighters and nurses. 
For most people, though, it is a matter of 
paying attention to signs that may or may 
not be obvious. 

“For the physically abused, important 
things to look for are unexplained 
bruises or unexplained falls. The elder 
may look afraid or cower when a certain 
person walks into the room,” informed 
ETHOS Protective Intake Worker Rich 
Osterfield. He added, “In the case of 
financial exploitation it may be the elder 
always had money and now no longer 
has money to pay the bills. Maybe they 
don’t have food in the pantry, or are 
not taking their medications because 
they have don’t have the money to buy 
them. The aggressor in these situations 
can sometimes be a family member or 
sometimes it’s a friend that managed to 
get hold of the elder’s ATM card.” 

Abuse comes in many forms and isn’t 
always intentional. “Sometimes it’s 
simply improper care giving, such as an 
elder is walking and falls because the 
person with them didn’t bring their 
cane. In the situation where the elder is 
still living with a spouse, unintentional 
abuse can occur. There are times where 
the elder needs two people to be able to 
stand or get in the bath tub. An elder 
may not be getting their meds on time 
because the other person isn’t keeping 
track. This isn’t because the other person 
doesn’t want to help, but they might not 
have the physical ability to take care of 
their spouse anymore. We aren’t faulting 
the other person involved, but it is an 
indicator that the elder needs extra 
services,” said Rich Osterfield. 

Who Do You Call?
The ETHOS Protective Services 
hotline can be reached at 617-522-
6700. It is open Monday through 
Friday 9am to 5pm. The Elder Abuse 
Hotline is available 24 hours a day, 
7 days a week at 1-800-922-2275. 
ALL reports are confidential. When 
calling, be prepared to answer a series 
of questions relating to the elder you are 
concerned about.

The person making the call to 
Protective Services may feel nervous 
about what they are about to do. Rich 
commented, “After intake I often hear, ‘I 
was really nervous. Thank you for helping 
me get through this.’ It’s important that 
we let the caller speak. We are there to 
help them clarify what it is they want to 
say. We listen to them, and reinforce to 
them that they are doing the right thing. 
Reassurance is also given that by law we 
cannot release who filed the report.”

What Will Be Done?
ETHOS has professionally trained 
caseworkers that will investigate reports. 
After the matter has been researched 
and the needs of the client have been 
assessed, a plan is then put in place 
to quickly remedy the situation. The 
elderly person involved, as well as their 
caregivers and family members are 
included in the process to ensure the 
problem is corrected and a plan is put 
in place to correct the situation with 
the least amount of disruption. In some 
cases this may be as simple as arranging 
for meal delivery through Meals On 
Wheels. This Senior Nutrition Program is 
volunteer based and delivers a nutritious 
meal and safety check to a senior living 
independently. 

In cases where the client is unable to 
care for themselves properly anymore, 
an ETHOS caseworker can help them 
arrange for home health care or look at 
alternative housing. Caseworkers can 
also assist with arranging legal advice or 
medical referrals.
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Peaceful resolutions to 
senior neglect or abuse  

are attainable.  

situations. Good Shepherd support 
groups are offered free of charge  
and are led by a licensed Good 
Shepherd social worker. A list of  
dates can be found on their website,  
www.gscommunitycare.org  
under the “Calendar” tab, or for  
more information call Jaye at 617-
969-6130. Good Shepherd also hosts a 
community Evening of Remembrance 
which is held each November.

At Good Shepherd a Community 
Resource Library is open Monday 
through Friday 9am to 5pm. The 
library offers many texts on dying, 
death, grief and loss and a variety 
of other topics. These texts include 
guides, self-help books and personal 
experience books.

The Community Remembrance 
Room is a space open to the 
community to freely experience their 
grief while honoring a lost loved one. 

Volunteers Always Needed
Good Shepherd services could not be 
offered without the assistance given by 
their caring volunteers. Volunteers are 
needed in patients’ homes, with family 
support, in the Good Shepherd offices 
and on special projects. A volunteer 
application can be obtained online. 
For further information on how you 
can help, please call Christina at 617-
969-6130, or email her at ccoffey@
gscommunitycare.org.

In Need of Services?
If you or someone in your life is in 
need of hospice services, call Good 
Shepherd Community Care at 
617-969-6130. An on-call nurse 
is available 24 hours a day, 365 
days a year. The Good Shepherd 
office is located at 90 Wells Avenue in 
Newton, Massachusetts. No medically 
appropriate person is ever denied.

Good Shepherd Community Care is a 
non-profit, non-sectarian organization. 



Th ere is a misconception that cremation limits funeral and 
service options. In reality, the opposite is true. Th ere are 
unlimited choices and fl exibility in funeral planning, no 
matter the choice of disposition. Memorial services can 
proceed with all the traditional options, including calling 
hours, church services and memorialization. 

Can the body still be viewed?
Yes. Viewing and calling hours can be held prior to 
cremation. Th e funeral director will help you determine 
whether to purchase or rent a casket for this purpose. Some 
families choose to cremate before calling hours, and there 
are many options for having the cremains present during 
visitation. “Viewing the deceased can be an important step 
in acknowledging the death of a loved one. It helps us on 
the road of recovery and healing,” said Lou Kfoury, Funeral 
Director at Kfoury Keefe Funeral Home. 

What are the options for the remains?
Urns
Urns are available in many diff erent shapes, sizes and 
materials. “Th e urn containing the remains is oft en put on 
display during the service in this case,” commented Lou 
Kfoury. Th ey can be displayed during a memorial service 
and then buried, or taken home and displayed in a special 
place of your choosing. 

Earth Burial
When you choose cremation, earth burial is still an option. 
Depending on the regulations of your cemetery, you can 
have your remains buried alone or next to a loved one in 
standard plot. In this case, a graveside ceremony could 
be planned as well. Some cemeteries even allow multiple 
cremated remains to be buried in one spot.

      With an earth burial for your cremated remains, a marker 
or headstone can be used. If you do not have a burial plot, or 
your cemetery does not allow earth burial of cremains, your 
remains can be kept at the cemetery in a columbarium. 

Jewelry
Another option that is becoming more popular is to encase 
your loved ones remains in jewelry. Remains can easily be 
distributed to many family members and friends of the 
deceased in this way. 

Scattering
Scattering of the cremated remains can be done during the 
memorial service, or at a later date. Loved ones can choose 
to scatter remains privately, or hold a separate scattering 
ceremony. Scattering ceremonies can be as formal or 
informal as you want. 
      If you decide against an earth burial but would still prefer 
the  cremated remains to remain at the cemetery, check with 
your cemetery to see if they have a designated scattering 
garden. “Having a specifi c area or permanent spot for spread 
remains can be very comforting for grieving loved one’s,” 
informed Lou Kfoury. “It gives them a physical space to visit 
and remember their loved one and refl ect on their feelings.” 
As long as it is permitted by local regulations, remains can be 
scattered in many places. Th ere are also services available for 
scattering at sea.

Your Funeral Director Can Help
Rely on your funeral director to guide you as you decide if 
cremation is the right choice for you. “We are happy to meet 
with anyone to discuss all the diff erent options available 
with cremation,” said Lou. Kfoury Keefe Funeral Home is 
located at 8 Spring Street in West Roxbury. To schedule a 
free consultation call 617-325-3600.
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I’m Considering Cremation. What Service Options are Available to Me?

In the case of criminal neglect Protective 
Services may refer the situation to the 
Suff olk County District Attorney. 

“All reports are taken as long as the 
elder meets the guidelines of being 60 
years or older and lives in Boston. Th e 
report is then given to a supervisor who 
determines if we get involved. Depending 
on the case we can assist with fi ling 
restraining orders, or we may help fi le 
with the police in cases of fi nancial 
exploitation and take the elder to the 

bank to get a new ATM card,” informed 
Rich. 

In one particular success story Rich 
relayed how other variables in life can 
give rise to problems for seniors, and 
how the Protective Service Program 
works. “We had a report of an 84 year 
old woman, whose son had moved in 
with her aft er his divorce. Th e client felt 
her son was taking over her life, making 
her feel anxious and lose sleep. We took 
the report and arranged to meet with 
the elder at her daughter’s home, so that 

she could feel comfortable during the 
conversation. Protective Service Workers 
assisted the elder in obtaining a one year 
restraining order against her son. Th e son 
was removed from the home. Th e client 
is no longer anxious and is no longer 
being controlled by her son.”

Peaceful resolutions to senior neglect or 
abuse are attainable. Th e professional 
caseworkers at ETHOS Protective 
Services handle each case confi dentially. 
If you have any questions please call 
617-522-6700.

ETHOS Protective Services 
Program Safeguards
Continued fr om page 3.


